Jolin Lu

Jolin.jo.lu@gmail.com

(202) 281-7121

North Potomac, MD 20878 www.linkedin.com/in/jolinjlu

SKILLS

User Research
UX Design
Wireframing
Prototype
Responsive Design
Usability testing
User Flow

Ul design
Typography
HTML

CSS

JavaScript

SQL

Data Visualization
Web Design
Branding

Project Management

TOOLS

Figma

Adobe Photoshop
Adobe Illustrator
Power Bl
WordPress
GitHub

Visual Studio

ORGANIZATION
Upsilon Pi Epsilon

EXPERIENCE

Web Developer / Designer | Freelance | April 2023 - Present
e Apply design thinking in business branding and web development.
e Design logos and websites for small businesses.

e Perform website updates and maintenance.

Full-time Student | DePaul University | March 2021 - May 2023

e Developed skills in user research, wireframing, prototyping, and usability testing.

e Proficient with Figma, Adobe Photoshop, Adobe Illustrator, HTML, CSS, and
JavaScript.

e Designed user-friendly interfaces and conducted user testing.

e Created high-fidelity prototypes to demonstrate design concepts.

e Applied design thinking to solve real-world problems.

e Collaborated with diverse teams, enhancing communication and teamwork
skills.

Supplier Quality Analyst | Comet | November 2017 - January 2020

e Developed and implemented data analysis reports, leading to a 15% reduction in
operational costs.

e Managed inventory using Excel, SAP; improved tracking accuracy by 20%.

e Coordinated supplier-related improvements, enhancing overall process
efficiency.

IPS Program Assistant | Western Carolina University | July 2017 -
November 2017

e Developed and implemented data analysis reports, leading to a 15% reduction in
operational costs.
e Managed inventory using Excel, SAP; improved tracking accuracy by 20%.

e Coordinated supplier-related improvements, enhancing overall process
efficiency.

EDUCATION

Master Of Science, Human-Computer Interaction, DePaul University,
Chicago, IL

Bachelor Of Science, Computer Information System, Western Carolina
University, Cullowhee, NC
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